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A DIVISION OF TANDY CORPORATION 

For Your TRS-80® Computer System 



Radio Shack, in keeping with a long-standing tra­
dition of service after the sale, is proud to an­
nounce another service to our customers 
-Extended Service Plans. Radio Shack offers 
the most advanced in-house service network in 
the microcomputer industry. Now you, our valued 
customer, can enjoy the benefits of annual service 
agreements for your TRS-00 system. 

Radio Shack Service Centers are strategically 
located throughout the contiguous United States 
to support the needs of our customers. Many of 
these facilities are housed in Radio Shack Com­
puter Centers and specialize in TRS-00 mainte­
nance. 

Extended Service Plans give TRS-80 owners 
many additional services .. . available exclusively 
through the service agreements: 

PRIORITY SERVICE 
Owners of Extended Service Plans are assured of 
fast, professional work. Equipment covered by 
one of the plans is serviced before any other 
equipment. This minimizes down-time! 

NO "SURPRISE!' REPAIR COSTS 
Equipment covered by an Extended Service Plan 
will incur no additional charges. You will have the 
capability to plan your budget for an entire year! 

INFLATION PROTECTION 
"Public enemy number one" is inflation. Radio 
Shack's Extended Service Plans let you beat the 
rising costs of parts and labor. This way, you will 
get tomorrow's service .. . at today's price! 



SERVICE 
At least one Extended Service Plan is available for 
every TRS-80 system-from our Model II Busi­
ness System to our Pocket Computer. In fact, 
many TRS-80 owners have two options-In-Shop 
or On-Site service. 

IN-SHOP 
The In-Shop Extended Service Plan is our most 
popular and affordable service agreement. Its low 
price and availability have made it the choice of 
thousands of TRS-80 owners. Small businesses, 
home users, schools and amateur programmers 
have found that their equipment can be main­
tained at considerable savings. 

,,• 

As the owner of an In-Shop Extended Service 
Plan, you will receive unlimited remedial service at 
any Radio Shack Service Center. You need only 
take your equipment to your local Radio Shack 
store. The equipment will be sent to the service 
facility, repaired, and returned to your Radio Shack 
store. You may then pick it up. It's that simple! 

ON-SITE 
More and more, businessmen and educators are 
turning to the convenience of an On-Site Extended 
Service Plan. The On-Site plan is invaluable if you 
need immediate service at your location. 

A technician will respond promptly to your call. All 
parts, labor and travel expenses are covered dur­
ing regular working hours. Speedy remedial serv­
ice is assured, but it doesn't end there! 
Radio Shack will also provide Scheduled Preven­
tive Maintenance Service. Our technicians will 
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PLANS 
even install your equipment and assemble your 
TR$-80 furniture! 
An Extended Service Plan is the ideal protection 
for your TR$-80 equipment. Thousands and thou­
sands of satisfied customers will attest that 
Radio Shack is the best microcomputer marketing 
company in the world today. Extended Service 
Plans are another reason why Radio Shack con­
tinues to be 

The biggest name in little computers® 
For complete details on obtaining an Extended 
Service Plan for your TR$-80 system, complete 
and mail the bottom portion of this brochure. If you 
don't already own a TR$-80 system, ask your local 
Radio Shack representative about our Extended 
Service Plan Discounts. 
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Factory-trained technicians assure 
maximum efficiency from your TRS-SO 

My TRS-80 Equipment: 
Model No. Serial No. Purchase Date 

(Attach additional sheet if necessary) 

Mail to 
Radio Shack Extended Service Plans 
P.O. Box 17520 
Fort Worth, Texas 76102 
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Extended 

Service Plans 
Offer You These Advantages 

• Priority Service 

• Inflation Protection 

• No "Surprise" 
Repair Costs 

• Factory-Trained 
Technicians 

• Genuine TRS-80® 
Replacement Parts 

• Choice of Plans 
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